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Program Description: 
 
A physical therapist sees a patient who has been sent home from the ER twice. She identifies 
deteriorating neurological symptoms, contacts the neurologist and gets lifesaving help for 
the patient. Another agency patient ends up in the ER in fluid overload, gasping for breath, 
because the home care nurse did not check weight trends at every visit.  What made the 
difference in these two situations? The answer is critical thinking and action - or the lack 
thereof.   
 
Participants in this webinar will learn what critical thinking and clinical reasoning are and how 
to build a critical thinking framework into daily home health care clinical practice. Clinicians 
will assess their own critical thinking attributes and skills.  They will learn how to delve for 
relevant information, how to recognize patterns and how to apply intuition and clinical 
experience to patient care. The session will also explore how to think critically under extreme 
pressure, how to build a repertoire of resources, the role of computers and clinical guidelines 
in critical thinking and how to identify and manage assumptions and bias. Participants in this 
interactive session will participate in case study analyses and critical thinking exercises. 
 
Program Objectives:  
 

• Define critical thinking and clinical reasoning in the home care setting  
• Describe how to build a critical thinking framework into daily practice  
• Select appropriate actions to address root causes of clinical problems 
• Explain how to avoid assumptions and biases in clinical reasoning 

   List resources for critical thinking   
 
Presenter: 
Barbara Katz, RN, MSN, President, BK Healthcare Consulting, is an experienced clinician, 
manager, trainer and health care consultant. She is a graduate of the Yale School of Nursing 
and she holds a Certificate in Training and Development from Fairfield University.   Barbara 
has been a winner of the Judith A. Hriceniak Award for Excellence in Nursing Leadership from 
the Connecticut Association for HealthCare at Home. She is the author of the book from JB 
Barlett Learning, Connecting Care for Patients, Interdisciplinary Care Transitions and 
Collaboration. 
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Registration Fees 
 Member Rate Potential Member Rate 

Attendee Registration         $110 $168 

                                                                           

Payment/Cancellation Policy:  
Payment must be made in advance of the program. Due to the expense of using the 
telephone/web hook-up, Webinar registrations may not be shared between agencies.  Your 
registration covers the access of only one log in to the webinar. Handouts and related 
materials will be sent to you shortly before the program to the email address you provide.  
Refunds will be issued for those that cancel up to three (3) days prior to the program.  
Cancellations made less than 3 business days, or ‘no shows’ will forfeit the registration fee.  
Cancellations must be received in writing via e-mail. 

Amount Enclosed:   $______________                                                 

Agency __________________________________________________________________________ 

Address: _________________________________________________Phone:______________________ 

Attendee Name: ______________________________________   
Email__________________________________ 

 
PAYMENT METHOD 

[__] Check (payable to OAHC)        [__] VISA    [__] Discover 

Cardholder’s name (print) __________________________________________________________ 

Card Number ________/___________/__________/_______ Exp. Date _____  
CVV/Security Code:______ 

Cardholder’s Address: _______________________________________________________________ 

Telephone_______________________     Email: ___________________________________________ 

Signature: _______________________________________________________________________ 
 

Oregon Association for Home Care 
1249 Commercial St. SE, Salem, OR 97302 
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